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We Help Brands Connect The Dots

SafetyNet is like 
eavesdropping for 
your brand

Our agency utilizes multiple 
platforms to obtain intelligence 
about your brand, person of 
interest, or media promotional 
responses.  Additionally, we offer 
historical scans which allows us to 
scour the internet back as far as 
2007. This is especially helpful 
when looking for competitive 
intelligence or for litigation 
purposes. 

Ann Michaels & Associates

SafetyNet Features and Benefits 

Insights -  transform social media data into   
actionable business intelligence

Dashboard - know what is being said about your 
products and competitors 

Identify -  the strategic influences around your brand

Reputation Management -  take care of negative 
reviews quickly and efficiently with realtime alerts

Lead Generation - pull in content about your 
industry 

SEO - gain more effective methods when using 
keywords to optimize your company’s SEO

Their employees are 

always so rude.....

Wow! love the new

menu.....



Analytics 
Sentiment 

MapOverlay

Daily Volume

Influence 

Demographics 
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Dates Covered: 5/26/2010 - 8/24/2010 
Report Created: 8/24/2010 
Profile: Cadillac 

Weekly Statistics

  
Current week: 42 
  
Previous week: 82 
  
Percent change: -48.8% 
  
Historical weekly average: 40.0 
  
% Change over historical average: 5.0% 
  

Weekly Comparison

 

Results By Search Term: Result By Category:

Search Term [cadillac and car and florida]
Search Term Overview 

Dates Covered: 5/26/2010 - 8/24/2010 
Report Created: 8/24/2010 

Profile: Cadillac 

Weekly Statistics

  
Current week: 13 
  
Previous week: 41 
  
Percent change: -68.3% 
  
Historical weekly average: 16.0 
  
% Change over historical average: -18.8% 
  

Weekly Comparison

 

Result By Category: Results By Author Category:

Search Term [cadillac and car and florida]
Sentiment Analysis  

Dates Covered: 5/26/2010 - 8/24/2010 
Report Created: 8/24/2010 

Profile: Cadillac 

Positive & Negative Opinion: Positive & Negative Opinion (this week only):

Sample Negative Posts

Published date:  7/21/2010 

http://miss-britt.com/2010/07/good-thing-im-slightly-less-of-a-snot-now/?utm_source=feedbu...   
Good thing I'm slightly less of a snot now! on Miss Britt  
...arned to drive in my mother's Dodge 440 R/T. My 'first car' was my grandmother's silvery green 1963 Cadillac Coupe DeVille-I adored that car and cried when I had to let it  go. What do you 
get if you get vo... 
Popularity (1 of 10)

Published date:  7/20/2010 

http://www.youtube.com/watch?v=eb3Fx-aEz7E  
2007 Mercedes-Benz C230 Ed Morse Bayview Cadillac FORT   
www.bayview cadillac.com 2007 Mercedes-Benz C230- Check out this Gray 2007 Mercedes-Benz C230,equipped with a 6 Cyl. engine and an automatic transmission with 50347 miles. Enjoy 
an impressive 25 miles to the g... 
Popularity (0 of 10)

Published date:  7/20/2010 

http://dealerrevs.com/car/33189701  
Used 2005 Cadillac DeVille Sedan for Sale. Stock #1553 | DealerRevs.com - Car Ad #33189701  
Specifications 2005 Cadillac DeVille Sedan Shale Interior 4 Speed Automatic Transmission Contact - Phil Perry About this Used 2005 Cadillac DeVille Sedan 9145 66th Street North Pinellas Park, 
Fl... 
Popularity (0 of 10)

Published date:  7/22/2010 

http://twitter.com/floridascout/statuses/19249427478  

Cadillac : DeVille DeVille 1996 CADILLAC ONE OWNER 69K MILES FLORIDA CAR NEW http://tinyurl.com/2uwauwa 
Popularity (0 of 10)

Sample Positive Posts

Published date:  7/21/2010 

http://miss-britt.com/2010/07/good-thing-im-slightly-less-of-a-snot-now/?utm_source=feedbu...   
Good thing I'm slightly less of a snot now! on Miss Britt  
...arned to drive in my mother's Dodge 440 R/T. My 'first car' was my grandmother's silvery green 1963 Cadillac Coupe DeVille-I adored that car and cried when I had to let it  go. What do you 
get if you get vo... 
Popularity (1 of 10)

Published date:  7/19/2010 

http://www.yachtchartersmagazine.com/node/1468938  
Unfixed Recalls for Sale; Carfax Study Shows Emerging Issue | Yacht Vacations & Charters  
...many consumers and business entities." Carfax receives open recall information for Buick, Cadillac, Chevrolet, Chrysler, Dodge, Ferrari, Ford, GMC, Hummer, Hyundai, Isuzu, Jeep, Kia, 
Lincoln, Lotus,... 
Popularity (4 of 10)

Published date:  7/22/2010 

http://www.youtube.com/watch?v=AsKhubldGKs  
2008 Infiniti M35 Ed Morse Bayview Cadillac FORT  
www.bayview cadillac.com 2008 Infiniti M35- You will love this Black 2008 Infiniti M35,equipped with a 6 Cyl. engine and an automatic transmission with 28273 miles. Enjoy this great car with 
features like Navi... 
Popularity (0 of 10)

Published date:  7/21/2010 

http://www.youtube.com/watch?v=gcUiLjJP3nA  
1997 Cadillac Seville SLS Carl's Buick Pontiac GMC  
www.trycarls.com 1997 Cadillac Seville SLS- You will love this White 1997 Cadillac Seville SLS,equipped with a V-8 engine and an automatic transmission with only 42183 miles. Enjoy an 
impressive 26 miles to t... 
Popularity (0 of 10)

Search Term [cadillac and car and florida]
Popularity Analysis  

Dates Covered: 5/26/2010 - 8/24/2010 
Report Created: 8/24/2010 

Profile: Cadillac 

Search results

Published date:  7/22/2010
http://article.wn.com/view/2010/07/22/Philadelphia_towing_war_leads_to_shootings_fire_a  
Philadelphia towing war leads to shootings, fire - Worldnews.com   
... this month. The Florida Highway Patrol is trying to determine who was driving Hartline's 2010 Cadillac Escalade Platinum Hybrid Review: luxurious and highly capable Duck boat, girl's body 
removed fro... 
Popularity (10 of 10)

Published date:  7/28/2010
http://www.prnewswire.com/news -releases/cts -projected-resale -value-rises -with-launch-of-20...  
CTS Projected Resale Value Rises With Launch of 2011 Coupe -- DETROIT, July 28 /PRNewswire/ --  
...d Resale Value Rises With Launch of 2011 Coupe July 28 /PRNewswire/ -- The resale value for the Cadillac CTS is projected to rise as the luxury brand adds the 2011 CTS Coupe to the line-
up, according to t... 
Popularity (10 of 10)

Published date:  8/1/2010
http://article.wn.com/view/2010/08/01/Military_work_roundtheclock_to_relieve_fuelstarved_G...  
Military work round-the -clock to relieve fuel -starved Greece - Worldnews.com   
...eating, heated seats, driver's power-lumbar support and a leather-trimmed steering wheel. New The Cadillac Sixteen was a prototype of a stylish and high performance automobile first  
presented by Cadillac in... 
Popularity (10 of 10)

Published date:  8/2/2010
http://article.wn.com/view/2010/08/02/Vegas_widow_sues_Toyota_over_floor_mat_in_crash_y  
Vegas widow sues Toyota over floor mat in crash - Worldnews.com   
...Vehicles Toyota recall: 3.8 million cars with deadly floor mats money.cnn.com www.lincoln.com www. cadillac.com www.jeep.com Toyota Officially Recalls 3.8 Million Cars 
www.breitbart.com Drag to Playlist To... 
Popularity (10 of 10)

Published date:  8/3/2010
http://www.autoblog.com/2010/08/03/ebay-find-of-the -day-america-yeah-edition-1996-vector   
eBay Find of the Day: "America, #^$% Yeah!" Edition 1996 Vector M12 has its timing all wrong - Autoblog   
...ayers Report: Toyota was aware of unintended acceleration claims by 2003, says  lawsuit  HDLI: Cadillac Escalade top target for thieves Report: Chevrolet dealer ready to charge $20,000 
over MSRP for ... 
Popularity (10 of 10)

Search Term [cadillac and car and florida]
Category Analysis 

Dates Covered: 5/26/2010 - 8/24/2010 
Report Created: 8/24/2010 

Profile: Cadillac 
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http://miss-britt.com/2010/07/good-thing-im-slightly-less-of-a-snot-now/?utm_source=feedbu...   
Good thing I'm slightly less of a snot now! on Miss Britt  
...arned to drive in my mother's Dodge 440 R/T. My 'first car' was my grandmother's silvery green 1963 Cadillac Coupe DeVille-I adored that car and cried when I had to let it  go. What do you 
get if you get vo... 
Popularity (1 of 10)

Published date:  7/20/2010 

http://www.youtube.com/watch?v=eb3Fx-aEz7E  
2007 Mercedes-Benz C230 Ed Morse Bayview Cadillac FORT   
www.bayview cadillac.com 2007 Mercedes-Benz C230- Check out this Gray 2007 Mercedes-Benz C230,equipped with a 6 Cyl. engine and an automatic transmission with 50347 miles. Enjoy 
an impressive 25 miles to the g... 
Popularity (0 of 10)

Published date:  7/20/2010 

http://dealerrevs.com/car/33189701  
Used 2005 Cadillac DeVille Sedan for Sale. Stock #1553 | DealerRevs.com - Car Ad #33189701  
Specifications 2005 Cadillac DeVille Sedan Shale Interior 4 Speed Automatic Transmission Contact - Phil Perry About this Used 2005 Cadillac DeVille Sedan 9145 66th Street North Pinellas Park, 
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Popularity (0 of 10)

Published date:  7/22/2010 

http://twitter.com/floridascout/statuses/19249427478  

Cadillac : DeVille DeVille 1996 CADILLAC ONE OWNER 69K MILES FLORIDA CAR NEW http://tinyurl.com/2uwauwa 
Popularity (0 of 10)

Sample Positive Posts

Published date:  7/21/2010 

http://miss-britt.com/2010/07/good-thing-im-slightly-less-of-a-snot-now/?utm_source=feedbu...   
Good thing I'm slightly less of a snot now! on Miss Britt  
...arned to drive in my mother's Dodge 440 R/T. My 'first car' was my grandmother's silvery green 1963 Cadillac Coupe DeVille-I adored that car and cried when I had to let it  go. What do you 
get if you get vo... 
Popularity (1 of 10)

Published date:  7/19/2010 

http://www.yachtchartersmagazine.com/node/1468938  
Unfixed Recalls for Sale; Carfax Study Shows Emerging Issue | Yacht Vacations & Charters  
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Lincoln, Lotus,... 
Popularity (4 of 10)
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http://www.youtube.com/watch?v=AsKhubldGKs  
2008 Infiniti M35 Ed Morse Bayview Cadillac FORT  
www.bayview cadillac.com 2008 Infiniti M35- You will love this Black 2008 Infiniti M35,equipped with a 6 Cyl. engine and an automatic transmission with 28273 miles. Enjoy this great car with 
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Popularity (10 of 10)
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...ayers Report: Toyota was aware of unintended acceleration claims by 2003, says  lawsuit  HDLI: Cadillac Escalade top target for thieves Report: Chevrolet dealer ready to charge $20,000 
over MSRP for ... 
Popularity (10 of 10)
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Ann Michaels & Associates

FAQ’S

1. How will Ann Michaels work with our company?                                                                                                               

Utilize our services the same way in which you would outsource any other vendor for an ongoing program or 

project. Contact us with the project criteria and we will give you our pricing. We bill you - you bill your client, 

leaving you the ability to add whatever you would like. 

2. Do you have the ability to white label?  Yes, we do for an additional fee.

3. What about confidentiality?  We are happy to sign off on any NDA you wish to use, or we can use our general 

form.

4. What type of support do you offer? You will be assigned a social media specialist who is equipped to help you any 

way you need from sales to day to day tasks.

5. What is your pricing? Just as with any marketing/market research program or project the pricing is determined 

by many factors. We will provide you with a customized quote each time.

ANN MICHAELS & ASSOCIATES, LTD.  

Ann Michaels & Associates is a customer engagement management firm who has helped clients across all 
industries listen to  the voice of the customer. Experience with companies of all sizes from Fortune 500 to 
medium size businesses across North America. We monitor and manage social media campaigns. 

www.socialmediamanagement.net  Contact Info:  Office 866-703-8238 

http://www.socialmediamanagement.net
http://www.socialmediamanagement.net

